AHKeTa VI U3y4YeHUs MHeHUs NoJiy4yareei ycayr
B OpraHu3anmsx cepsl KyJabTypbl

YBaxaeMblil peClIOHACHT!

[Ipurnamaem Bac npuHATH yyacTre B HE3aBUCHUMOM OLIEHKE Ka4eCTBA YCIOBUN OKa3aHUs yCIIyT
opra"u3anusaMu cepsl KyIbTyphl, B KOTOpO BEI sBiIsieTECh MOTyYaTENEM YCIIYT.
AHKeTa aHOHMMHAsI, pe3yJIbTaThl OyIyT MPEACTABICHBI B 0000IIEHHOM BHJIC Ha caiiTax bus.gov.ru
u narod-expert.ru B pasuene «He3zaBucumas oneHka»

1. Ilpu nocemeHuw opraHuzauuu odOpamajauch Ju Bbl k uHpopmanmu o ee
HAeATeIbHOCTH, Pa3MELeHHON HA HH(OPMAILMOHHBIX CTEH/AaX B IOMELICHUAX OPraHUu3anuu?
1) Ha

2) Het (nepexooume k éonpocy 3)

2. YnoBjeTBopeHbl i Bbl OTKPBHITOCTHIO, MOJHOTOI M JOCTYNIHOCTHI0O HHGopMauuu
0 1eAITeJILHOCTH OPraHu3alMuy, pa3MelieHHOH Ha HHQOPMAIMOHHBIX CTEHAaX B IMOMeEIeHUH
opranusanum?
1) Ja
2) Her

3. TMoab3oBaauck Ju Bbl opuumanbHbIM CAWTOM OpPraHM3anMU, YTOObI MOJYYHTH
HH(OPMALHIO O ee IeATeJIbHOCTH?
1) Ja

2) Het (nepexooume k éonpocy 5)

4. YnoBJjieTBOpeHbI U Bbl OTKPBITOCTHIO, MOJHOTOMH M JOCTYNHOCTHIO HH(poOpMaUK
0 JeATEeJbHOCTHM OpPraHM3alMM, Pa3MeENIeHHOW Ha ee O(PUUMAJIBHOM caiiTe B
UH(POPMAMOHHO-TeJIEKOMMYHUKAUMOHHOM ceTH ""UnTepHeT'?
1) a
2) Her

5. YiaoBjerBopeHbl JH Bbl KOM(pOPTHOCTHIO YCJOBHI NpeaocTaBJeHHs YCJIYr B
opranm3anum (Hajguyve KOMGOPTHOH 30HBI OTAbIXA (0KUAAHMA); HAJIMYHME U NMOHATHOCTH
HABHMTallMM; HAJMYHE NMUTHEBOW BOAbI; HAJIMYHE U JOCTYIIHOCTh CAHUTAPHO-TUTHEHUYECKNX
NOMEIeHUud M HX YIOBJIETBOPUTEJIbHOE CAHUTAPHOE COCTOSIHME; TPAHCIOPTHAA
AOCTYIMHOCTh; AOCTYIHOCTDH 3aNIMCH HA MOJy4YeHHe ycJayru (mo tejgedgony, Ha opuIIHAIBHOM
caiiTe opraHM3amnum, mocpeacTsoM nopraJuaa I'ocyciayr)?

1) Ha
2) Her

6. Hmeere am Bpl (Wam Jumo, mnpeacTraBuTejeM KoToporo Bbl sBjsieTech)
YCTAHOBJICHHY IO I'PYNITy HHBAJINUIHOCTH?
1) Ja

2) Het (nepexooume k eonpocy 8)

7. YaoBiaeTrBopeHbl JiM Bbl JOCTYNHOCTBHIO NMPEIOCTABJICHUS YCJIYT AJI51 HHBAJWIA0B B
opranusanum?
1) a
2) Her
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8. VYaomierBopensl au Bbl 100po:keaTEeJBHOCTHI0 M BEKJIUBOCTHI) PadOTHHKOB
OPraHM3anuM, 00ecneYnBalOLIUX NEPBUYHbIH KOHTAKT € OCETUTEJIAMH U HH(popMupoBaHue
00 yciyrax npu HenmocpeACTBEHHOM O0pallleHUMH B OPraHM3auuI0 (Pa0OTHUKHU CIPAaBOYHOM,
Kacchl M IpoYne padoTHUKM)?

1) Ha
2) Her

9. VYnoBjerBopeHbl Ju Bbl 100poKe/aTeILHOCTHI0O U BEKJIHBOCTHI0O PAGOTHUKOB
OpraHu3anuu, o0ecrneYuBAIINX HeMoCpeACTBEHHOE OKA3aHHWe YCJYrH Npu o0palleHuW B
opranu3anuio (0udIMoTeKaApH, IKCKYPCOBOAbI U IPOYHe PA0OTHUKH)?

1) Ha
2) Her

10. IToab30BaJIMCL  JIH Bru1 KAaKHMH-JIH00  JAHCTAHIHMOHHBIMH crnocodoaMu
B3aMMOJCHCTBHS C opraHusanue (resedoH, 3JIEKTPOHHASI IOYTA, JJICKTPOHHBIN CepBHUC
(bopma mas1i mogAYM IJIEKTPOHHOrO oOpameHus (KAJ00bI, MpeII0KeHHus), NMOJydYeHHe
KOHCYJIbTAIIUM 110 OKAa3bIBaeMbIM ycCJyram), pazaena "Hacro 3agaBaeMblie BONPOCHI', aHKeTa
JJISL OTIPOCa IPa)KAaH HA caiiTe U mpouwue.)?

1) Ja
2) Her (nepexooume k éonpocy 12)

11. YnoBaerBopeHbl Ju Bbl 100poikeaTeIbHOCTHI0O M BEXKJIMBOCTHI0O PaGOTHMKOB
OpPraHu3aluu, ¢ KOTOPbIMHM B3aMMO/1€iiCTBOBAJIU B IMCTAHUMOHHOI ¢opme (1o Tejiedony, Mo
3JIEKTPOHHOI TMOYTe, C MOMOIIbI) JJIEKTPOHHBIX CEPBUCOB (IJIs1 MOAAYU IEKTPOHHOI O
oOpamenusi (5kaj100bl, NPeNJIOKEHNsI), TOJYYEeHUS KOHCYJbTAIMU IO OKAa3bIBa€MbIM
ycJyram) B POYHX JMCTAHIIMOHHBIX (popmax)?

1) a
2)  Her

12. T'oroBbl U Bbl pexkoMeHI0BATH JAHHYK) OPraHU3aUMI0 POACTBEHHHMKAM M
3HAKOMBIM (MJM MOrJm Obl Bbl ee pekoMeHI0BaTh, ecjid Obl OblJIa BO3MOXKHOCTH BbIOOpa
opranusaunum)?

1) a
2) Her

13. YaoBaerBopensl i Bbl opraHn3aumoHHBIMU YCJIOBUSIMU NPEIOCTABJIEHUS] YCJIYT
(rpa¢uxom  paborbl  opranm3amum  (moApasjiesieHHsi, OTAEJbHBIX  CHEIHAJIUCTOB);
HABUrauveid BHYTPH opraHu3auuu (Hajdudue HUHEOPMAIMOHHBIX TA0JIU4YEK, yKa3aTeJeii,
CUTHAJIbHBIX Ta0J10, UHGOMATOB M pouee)?

1) Ha
2) Her
14. YnoBjeTBopeHbI Ji BbI B 11€JI0M YCJIOBHSIMH OKa3aHHs YCJIYT B OpraHu3anun?
1) Ha
2) Her

Baarogapum 3a yyacrtue B onpoce!



